ISRM (o/ ISRM Cymru Wales Seminars

CYMRU WALES

ISRM Cymru Wales are pleased to confirm details of the Summer Seminar and Quarterly meeting being held at
Brecon Leisure Centre, Brecon, Powys on Thursday 18™ June 2009. The seminar is free of charge to all
members, students and guests. Coffee on arrival and buffet lunch is also provided, courtesy of our sponsors

Gladstone PLC.

Please reply to Kevin Harding, ISRM Secretary, preferably by email to kevin@harding528.fsnet.co.uk as soon
as possible for catering numbers to be confirmed. Please pass this invite to other colleagues who may benefit

from attending.

Pool and Spa Acquired Infections.
Speaker — Robbie Phillips

Robbie Phillips has been in the leisure industry for 40

years he is a specialist in Water Treatment and is a

director of Sensitive Water Solutions Ltd, Robbie will

focus on;

e The common bacteria/organisms that can infect
bathers

e The mode and life of bacteria/organisms and how we
provide a conductive environment for them to
proliferate

e Good preventative measures to limit bacterial
growth

e Information on simple cost effective measures

Wheelchair Rugby.
Speaker — James Price

James is the Development — Director, of GB Wheelchair
Rugby and his presentation will cover the origins of the
sport, the competitive teams in Wales and the benefits
that are available for those sport and leisure facilities that
accommodate their participation and development.

A Marketing Case Study The Journey of Amiwch
Leisure Centre, Anglesey County Council
Speaker — Arwel Williams

Arwel was the top scoring recipient of the 2008 CIM Canmol
Wales Marketing Awards. His presentation will look at the
journey he took and how the initial marketing investment was a
proven success not only for his sport and leisure facility but how
it also helped support the branding of products on a world wide
scale. On a tiny budget, Arwel managed to attract television and
web site attention to underpin his marketing campaign

Sports Leaders in Wales and its Work towards
Climbing Higher.
Speaker — Rob Guy

As the Wales Development Manager of Sports Leaders UK, Rob
is in the mix of strategy development and delivery outcomes.
With Climbing Higher being the initial sport and leisure strategy
for Wales Rob will outline the importance of ‘Sport Leaders’ and
how their influence and service can bring meaningful benefit for
delivery objectives of the Wales strategy.

Our Sponsors for this event are: Gladstone Health & Leisure
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Programme:

09.15 - 09.55 Executive meeting

09.55 - 10.20 Members arrival and coffee

10.20 - 10.25 Welcome to the seminar — Cyril Chivers, President ISRM Cymru
10.30 - 11.00 Pool and Spa Acquired Infections — Robbie Phillips

11.05 - 11.35 Wheelchair Rugby — James Price

11.40 - 12.10 A Marketing Case Study — Arwel Williams

12.15 - 12.45 Sponsors presentation — Gladstone PLC

12.50 - 14.00 Lunch and Wheelchair rugby demonstrations / Have a Go
14.00 - 14.30 Sports Leaders, Working Towards Climbing Higher — Rob Guy
14.40 - 15.10 Regional meeting and departure

AGENDA - Quarterly Meeting

L O NU R WN R

Apologies
To approve the minutes of the meeting held at Llantrisant LC on 23" April 2009

Matters arising
Correspondence
Executive reports

ISRM National updates
Members items of interest
Student items

. Any other business

10. Vote of thanks

Travel Directions to: -
Brecon Leisure Centre, Cerrigogion Rd, Brecon, Powys LD3 9SR (Tel: 01874 623677)

http://www.powys.gov.uk/index.php?id=2369

Our Sponsors for this event are: Gladstone Health & Leisure
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Gladstone Health & Leisure

Gladstone Health and Leisure provides leisure management systems to a wide range of organisations including trusts, leisure centres, and
major private leisure chains. The company's solutions are accepted as the industry standard for the public sector. Gladstone Health and
Leisure enables its clients to utilise central database facilities for central and cross-site online bookings, customer relationship

management and membership management, centralisation of administration, marketing and reporting.

Gladstone Health and Leisure's current product portfolio includes the flagship Gladstone Plus2™ solution, which is widely regarded as the
most sophisticated leisure management system available in the market today. It combines comprehensive membership management
functionality with analysis, marketing and web bookings capability, delivering a truly comprehensive member relationship management
solution. Operated as a multi-site fully integrated central database solution, Gladstone Plus2™ offers significant total cost of ownership
advantages by enabling central database administration.

Gladstone House

Hithercroft Road

Wallingford
Oxon OX10 9BT

General T: +44 (0) 1491 2010 10
Support T : +44 (0) 8451 20 10 11
F: +44 (0) 1491 20 10 20

Support E : support@gladstonemrm.com
E : webenquiries@gladstonemrm.com

Our Sponsors for this event are: Gladstone Health & Leisure
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