


A short queue or a long queue - which would you pick if you are under pressure
and you want to start that game of squash? kioskZ will provide that better
customer experience and increase the utilisation of bookable activities while
reducing pressure on your reception desk staff.

The potential for savings on overheads are clear; more reception points
without more staff means increased revenue streams whilst maintaining
tight cost control.

To fully appreciate the value of kiosk2, consider the effects of driving the
utilisation of classes and other activities when customers start filling their
booking sheets and making payment themselves.

Other products within the Plus2 suite include:

energy - reduce utility costs

analyser - marketing and analysis
I pocket - mobile ePOS on a hand-held device
I connect2 - customer online service

card services - identify, access & loyalty
I access - control customer entry

I retention - identify high-risk members

KEY FEATURES

Book and pay for
activities

= Collect tickets
= Access authorisation

= Supports dual

language
KEY BENEFITS
Chip & PIN

= Reduce queues
= Increase footfall

= No cash handling

= Customer self-service

CONTACT US

t. +44 (0) 1491 201010
f. +44 (0) 1491 201020
e. info@gladstonemrm.com

www.gladstonemrm.com
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