agenda
Welsh User Group Meeting						
Caerphilly 
11/02/2011
Arrival at 10.30am
Meeting 11am-3pm
Attendees: Craig Nowell (Caerphilly), Jeremy Rowe (Caerphilly), Andrea Hobbs (Caerphilly), Derry Hart (Caerphilly), Nick Bartlett (Cardiff University), Ed Lewis (Cardiff University), Peter Evans (Ceredigion County Council), Tina Walsh (Ceredigion County Council), Chris Jennings (UWIC), Jon Williams (Conwy County Borough Council), Andrew Dalling (LC in Swansea), Darren Morgan (Neath Port Talbot County BC), Gary Nicholas (Pembrokeshire), John Parsons (Pembrokeshire), John Hancock (Rhondda Cynon Taff), Clive Rees (Rhondda Cynon Taff), Jamie Rewbridge (Swansea City), Spencer James,Swansea City), Sue Clifford (Torfaen County BC), Mathew Harvey (University of Wales), Deirdre McIntyre (University of Wales), Sharon Roberts (University of Wales), James Webber (Vale of Glamorgan Council), Phillip Murphy (Cardiff Harbour Authority) Tom Withers (Gladstone), Claire Pampe (Gladstone), Andy Gordon (Gladstone), William Rowsell (Gladstone), Leon Houseman (Gladstone)
	10.30am-11am
	Tea & Coffee on arrival
	

	11am-11.10am
	Welcome to Caerphilly
Around the room introductions by everyone
	Craig Nowell, Caerphilly County Borough Council

	11.10am-11.40am
	Introduction to Development
	Andy Gordon, Training Development Manager, Gladstone

	11.40am-11.55am
	What’s changing in Customer Support

	Claire Pampe, Customer Services Manager, Gladstone

	11.55am-12.40am
	Communicate – Cascade3d  
	Pete Eastwood, Marketing Services Manager, Cascade3d

	12.40am-1.30pm
	Lunch
	

	1.30pm-2.45pm
	Agenda items from the group – 
Customer Loyalty Schemes 
Software updates – Awareness and costs
	
Craig Nowell, Caerphilly 
Chris Jennings - UWIC

	2.45pm-3pm
	AOB
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