Welsh User Group Meeting
University of Wales, Newport

13/10/2011

Arrival at 10.30am
Meeting 11am-3pm

Attendees:

10.30am-11am

11lam-11.10am

11.10am-11.50am

11.50am-12.00pm

12.00pm-12.15pm

12.15pm-1.00pm

1.00pm-1.45pm

Tea & Coffee on arrival

Welcome to University of Wales, Newport

Around the room introductions by everyone

Overview of Learn2

Introduction to Contact Manager

Overview of the Contact Manager product to be introduced late Spring 2012.

iPhone app

Agenda items from the group
Update regarding PDR from the Welsh group
From February

1.  Moving bookings once paid

2. Reservations — system to offer alternative resources when selected
resources are unavailable

From July
1. PARQlinked to Plus2

2. Wizard setup to edit member details

Lunch
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1.45pm-2.45pm Agenda items from the group (continued)

2.45pm-3.00pm AOB



