agenda
[image: ]Scottish User Group Meeting
Active Stirling 
24/02/2011
Arrival at 10.30am
Meeting 11am-3pm


	10.30am-11am
	Tea & Coffee on arrival
	

	11am-11.15am
	Welcome to Active Stirling
Around the room introductions by everyone
	Lynn Murray, Active Stirling

	11.15am-11.45am
	Introduction to Development
	Nicole Pellew, Lead Business Analyst, Gladstone

	11.45am-12.15am
	Communicate – Cascade3d

	Pete Eastwood, Cascade3d

	11.55am-12.40am
	Agenda items from the group
Early adopter for Kiosk 2.7
Improvements made by Gladstone since last meeting  
Contracts/SLA’s
	
Lynn Murray, Active Stirling
Lynn Murray, Active Stirling
Lynn Murray, Active Stirling

	12.40am-1.30pm
	Lunch
	

	1.30pm-2.45pm
	Agenda items from the group (continued)
Wizard Configuration – Trouble with fixed end dates and applying zero value subscriptions to a wizard.
SQL Reporting – How are others analyzing the data?
Pay online & wall mounted kiosks
 Adding a picture to NEC members

Have other LA’s experienced difficulties with the increased annual license cost?
We are currently looking at a two part chip and pin solution as there is not currently a Gladstone Civica solution, what are others with terminal services and Civica doing? Any time scales for an integrated solution?
The nine day (192 hour) error in how connect 3/Plus2 handles advance bookings

Access control/wristbands – Costs & functionality, do they achieve objectives?
What’s in the Spring release of Plus2 & Connect, in particular proxy bookings functionality & handling of VAT 
	
University of Newcastle

University of Newcastle
Bobby Kerr, West Dunbarton
Anne Laird, Aberdeenshire

Anne Laird, Aberdeenshire

Anne Laird, Aberdeenshire

Scott MacKenzie, Edinburgh Leisure

Scott MacKenzie, Edinburgh Leisure
Sandy Stirton, East Renfrewshire	

	2.45pm-3pm
	AOB
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