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Scottish User Group Meeting USER GROUP

Heriot-Watt University

10/10/2011 Scotland

Arrival at 10.30am

Meeting 11am-3pm N

10.30am-11am Tea & Coffee on arrival

11lam-11.15am Welcome to Heriot-Watt University Janette Maison, Heriot-Watt
Around the room introductions by everyone University

11.15am-11.45am Overview of Learn2 Georgia Dowdeswell, Gladstone

11.45am-12.30pm Tableau Reporting Joanne Barton, Georgia

Overview of Tableau v6 reporting from Gladstone RDL inc. Q&A session Dowdeswell, Gladstone

12.30pm-1.15pm Lunch

1.15pm-2.45pm Agenda items from the group

Sending emails out with apostrophe’s in the name eg. O’connor. These names  Linda Scott-Robinson, Newcastle
do not work with the email function in Plus2. | spoke to support they say it is University
an SQL problem and offered no solution. Do others have this problem?

2.45pm-3pm AOB



