agenda
Northern England User Group Meeting
Liverpool 
17/02/2011
[image: ]Arrival at 10.30am
Meeting 11am-3pm

Attendees: Jennifer Bell (Blackburn), Catherine Bibby (Blackburn), Richard Brown (Blackburn), Ann Smith (Blackpool), Paul Metcalfe (Blyth Valley), Colin Winfield (Blyth Valley), Richard Roeton (Cheshire East), Myles Strudwick (Hambleton), Richard Marshall (Kirklees), Christine Lobley (Knowsley), Barbara Silcock (Knowsley), Steve Kneale (Liverpool), Linda Lennon (Liverpool), Lesley Southern (Liverpool), Mark Baldacckino (Salford), Kelly Harris (Salford), Amanda Blair (SIV), Debbie Checkley (SIV), Dean Rooney (Total Fitness), Cerys Woodhams (Trafford), Mike Barber (Wirral), Jayne Elliott (Wirral), Kerry Fowler (Wirral), Richard Grazier (Gladstone), Claire Pampe (Gladstone), Tom Vian (Gladstone), Andy Gordon (Gladstone), Leon 
Houseman (Gladstone)


	10.30am-11am
	Tea & Coffee on arrival
	

	11am-11.10am
	Welcome to Liverpool
Around the room introductions by everyone
	Lesley Southern, Liverpool City Council

	11.10am-11.40am
	Introduction to Development
	Andy Gordon, Training Development Manager, Gladstone

	11.40am-11.55am
	What’s changing in Customer Support

	Claire Pampe, Customer Services Manager, Gladstone

	11.55am-12.40am
	Communicate – Cascade3d  
	Jon Secker, Sales & Operations Manager, Cascade3d

	12.40am-1.30pm
	Lunch
	

	1.30pm-2.45pm
	Agenda items from the group
 




	

	2.45pm-3pm
	AOB
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