agenda
Midlands User Group Meeting
Leicester 
22/02/2011
[image: ]Arrival at 10.30am
Meeting 11am-3pm

Attendees: 








	10.30am-11am
	Tea & Coffee on arrival
	

	11am-11.10am
	Welcome to Leicester 
Around the room introductions by everyone
	Karen Hextall, Leicester City Council

	11.10am-11.40am
	Introduction to Development
	Tom Vian, Gladstone

	11.40am-11.55am
	What’s changing in Customer Support

	Claire Pampe, Customer Services Manager, Gladstone

	11.55am-12.40am
	Communicate – Cascade3d  
	Jon Secker, Sales & Operations Manager, Cascade3d

	12.40am-1.30pm
	Lunch
	

	1.30pm-2.45pm
	Agenda items from the group
 




	

	2.45pm-3pm
	AOB
	




image1.png
gladstune@

Health & Leisure

USER GROUP 4
Midlands g A





