Irish User Group Meeting
Sportsco, Dublin
21/07/2011

Arrival at 10.30am
Meeting 11am-3pm

Attendees:

10.30am-11am

11lam-11.10am

gladstone &=

Health & Leisure

USER GROUP
Ireland

Tea & Coffee on arrival

Welcome to Sportsco Fiona Fitzgerald, Sportsco

Around the room introductions by everyone

11.10am-11.55am Overview of Plus2 v10.0 product suite features Andy Gordon, Gladstone
11.55am-1.00pm Agenda items from the group
1. Latest version features. (Diane, NAAS)

2. Could we have an update on reporting options. (Diane, NAAS)

3. Texting - is this still done through Analyzer or is there an alternative
for Irish sites where cost cannot be justified (that still integrates
with Plus2). (Diane, NAAS)

4. An overview on Reservations Management if possible. (Diane,
NAAS)

5. Irish Direct Debits - is there any facility for rejections to be
integrated back into Plus2? (Diane, NAAS)

6. Imports from Technogym to Plus2 - does this facility exist? What
can/cant import? (Diane, NAAS)

1.00pm-1.45pm Lunch
1.45pm-2.45pm Agenda items from the group

2.45pm-3pm AOB
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