EEEEEEEEEEEEEEEEEEEEEEEEEE

Plusz

gladstone‘%%

Health & Leisure

4 Reception Till and Bookings
Administration

V1.0

GA304-4

NOTES:




Reception Till and Bookings - Administration

Reception

Member

I
- Status |
Price Level [

Refund

System Info.

Priority Sub. |
[Information]| User Fields | Links| Corporate| Referrals|

Detals

Advance Pay. | [elere |

Tiaining Database (WOW) | 1 : Jil Tases FC 4) 04/03/2008 | 21:18

POS Readings - These can be accessed from the POS Reading tab on the left hand column or
from the Reports menu

User Shift Reading - This reading gives a summary of all transactions made against a
specified User ID. If the User has performed transactions at different PCs, then the shift
reading will include transactions for more than one location. All transactions made since the
shift was last reconciled for the user ID or the last Z reading was performed, are included.

Terminal Reading - This reading gives a summary of all transactions made against a specific
terminal. All transactions made since the terminal was last reconciled or the last Z reading
was performed, are included.

X Reading - This reading gives a summary of all transactions made by all users at each site
on all terminals. All transactions made since the last Z reading was performed, are included.

Z Reading - This reading finalises all transactions made by all users at all terminals at each
site since the last Z reading was performed.

Reprint Z Reading - It is possible to reprint any previous Z reading for the site.
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Reception Till and Bookings - Administration Your Site Configuration
[ Terminal Reading El.
Options | Counted Totals | Preview I
FCID I
Counted Total l—gggg
Reference l\—
Print Payment Details r
Print Sales Details r
Print Cost Centre Details r
Print D epartment Details r
Print Product D etails ' [ B user shift Reading E\
Frirt Cashless Summary r Options | Counted Tatals I Preview |
Include Transactions From Office PCs r
Include Transactions From Office PCs Only r teerID h
Courted Total [ oo
Show Readings r Reference I
Print Payment D etails r
ak Erint Lancel Print S ales Details r
Print Cost Centre Details r
Frint Department Details r
Print Product Details r
Frint Cashless Summary N
Include Transactions From Office PCs r
Include Transactions From Office PCs Only r
Show Readings r
oK Biirt Cancel

Readings - The readings that tend to be performed by Reception Staff are either Terminal
Readings or Shift Readings

There are a number of options that can be ticked in order to show information on NOTES:
production of the reading:- Print Payment, Sales, Cost Centre, Department, Product Details

Include Transactions From Office PCs - If selected this will include transactions from PCs
designated as Reception and Office in the My Computer settings

Include Transactions From Office PCs Only - If selected this will only include transactions
from PCs designated as Office in the My Computer settings

Show Readings - Selecting this will include details of all previous readings performed
today.




Reception Till and Bookings - Administration

B Terminal Reading ®
Options | Counted Totals | Frevies I
FCID C—
Counted Tatal £0.00
Reference
Print Payment Details r
Print Sales Details r
Print Cost Centre Details ~
Print D epartment Details ~
it Eroduct D stails i B erminal Reading ®)

Fils Gzl ey Ini Dptions  Counted Tatals | Frevien |
Include Transactions From Office PCs r PR Counted Total
Include Transactions From Office PCs Only r Cash £49.50

Cheque £21.00

Debit/ Credit Card 7.00
Show Readings r

Ok Erint Cancel
0K Piint Cancel

Counted Totals

The monies are declared by each different Payment Method in this screen. Click ‘OK’
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Reception Till and Bookings - Administration

Terminal Reading

Fite ID o Wow

User ID : 1 Jill Taylor

PC ID HEE !

Date/Time : 04/03/2008 21:52:50
Reference

Product Analysis (Sales)

In Description QLy Amount
wooo1 Casual Swimmin 1z £42.00
wooo4 Under 3's Swim 3 £0.00
wooo? Breakfast Swim 3 £10.50
w3001 Swim Caps 3 £4.50
wmaiiz Zoggs Little R 1 £5.00
mss01 Wending Shacks 1 £23.50
Department Analysis (Sales)

In Description QLy Amount
WPCAS Fool casual 3Se 15 £52.50
WIRES Resale Stock 4 £3.50
WEND Wending 1 £23.50
Cost Centre Analysis (Sales)

i Description oty Amount
WPOOL Pool is £52.50
W3ALE Sales 5 £33.00

Tax Analysis (Sales)

Description oty Amount
STAND 17.5% 777;; £85.50
Payment Analysis
In Description Quy Amount
CASH cash ____; £50.50
CHQ Cheque 1 £z1.00
CARD Debit/ Credit 1 £7.00
s evs.s0
Hon Banked Income
i Description oty Amount
WVOUCH Woucher ____; £7.00
1 e
User Entered Totals
D Awount Entered Variance
;;;;_ £50.50 £49.50 —-£1.00
CHO £21.00 £z1.00 £0.00
CARD £7.00 £7.00 £0.00
;;;;I £78.50 £77.50 -£1.00
THERE IS AN UNACCEPTAELE WARIANCE

Type of Reading - The top line indicates the type of reading: Z Reading, X Reading, Terminal
Reading, User Shift Reading, Z Reading Reprint.

Site ID - This is the ID of the site that has performed the reading.
User ID - The ID and name of the user performing the reading.

PC ID - This is the ID of the PC on which the reading has been performed.
Date/Time - This is the date and time of the reading.

There then appears a number of lines, depending on selection options:

User Entered Totals -

«|f the amount entered is the exact amount, the words ‘There is no variance’ will be

printed.

«If the amount entered is within the allowed limit the words ‘There is an acceptable
variance’' will be printed.

«If it is more or less than the variance allowed, the words, THERE IS AN

UNACCEPTABLE VARIANCE' will be printed.
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Reception Till and Bookings - Administration

Gladstone MRM Management System

\‘\.’2 Is this your final Reading?
Yes Mo

Selecting to perform a User Shift or Terminal Reading when clicking on ‘Close’ shows a
question ‘Is this your Final Reading?’.

This allows the user to say ‘No’ to either adjust the monies if required or to accumulate
monies and/or readings throughout the day.

Clicking on ‘Yes’ will confirm the reading and reset the total to zero then log the User out
of Plus2 to the desktop

Selecting No will record this as an ‘attempted reconciliation’ in the Event Log
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GA304-4
Reception Till and Bookings - Administration Your Site Configuration

Fle Edt Options Modues Reports Configurstion Window Help

ﬂl|!ﬁ.*|Nﬂ>ﬂﬁ\%'§“¥@i-l%m£‘ﬂ\é
=vem Feception : Non Member, Adult(0) (1/1)

-1 Status
Price Level
System Info. |m
Priority Sub. I
Piint Payanent Delals L
Piint S ales Detads
D Name [Scb Tite B
E"'f"”'“a“"”ly.‘-"e’ FIeld P cost Cartre Ditats 3 18 Vaglor I ol
ey 0 Mol Newton | New Receptionist
= e
[Datas I Steve Webster | New Receptionist
Piint Product Delals: 151 Deana Kely i FReceplionist
= » =2 Kelly Frodsham ienced Receptionést
Piint Coshiess Summeey. 153 Kate Bradiey . A 5
5> | Inchude Transactions From Office | [ 154 Hiary Westwood ienced Receptionist
; | CIEd jen Tumer = |
-~ Dptions
Show Readings ShesinGroup | [Ar5%es =] A |
Job Title [ =l
Save Options
L] o ]| |

Training Database WOW) | 1: A T PC 41 | 04vz0ts | 2203

The User Shift Reading can allow the user to perform a shift reading for another user.
By using the Ellipsis box, double click on the relevant user. This function is an Access
Level under the POS Readings NOTES:




Reception Till and Bookings - Administration

B User Shift Reading

Options | Counted Totals Flewewl
User 3hift Reading o]
Fite ID H o))
User ID : 1 Jill Taylor
PC ID HE 3
Date/Time : 04/03/2008 22:06:09
Reference
Performed for User ID 101
Tax Analysis (Sales)
Description oty Amount
Payment Analysis
=
ok e Close

The reading will indicate which User performed the reading on behalf on the User ID
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Reception Till and Bookings - Administration

[ @ % Reading Ifl‘

Options | Counted Totals | Preview |

User D T
Counted Total l—mgg
Reference ||—
Pritt Papment D etails r
Pritit S ales Details -
Pritt Cost Centre Details -
Print Department Details -
Pritit Product D etails -
Frint Cashless Summary. r
Include Transactions Fram Office PCs -
r
r

Include Transactions Fram Office PCs Only

Show Readings

oK Brint LCancel

An X Reading can be performed at any time of the day and will contain all transactions
regardless of the User or the Terminal at a site
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B 2 Reading 3]

Reception Till and Bookings - Administration

Optians | Counted Totals | Preiew |

User Dy { ™
Counted Total I—gggg
Reference I—
Print Payment Details ml
Print Sales Details 'l
Print Cost Centre Details 'l
PFrint Department Details 'l
Print Product Details 'l
Frirt Cashless Summarny. ml

r

m

r

Include Transactions From Office PCs

Gladstone MRM Management System (68)

Include Trangactions From Office PCs Only

i Sorry, youmay only perform one Z Reading per day.

04/03/2006 22:09:52
Show Readings feE

juls Eririt Cancel

A Z reading reconciles all transactions since the last Z reading was performed. Only one Z
reading can be produced per site for each day of operation. The Z reading cannot be
performed before 3.P.M.

If the Z reading in not run on the day of operation the Start of Day process the following
day will run an Auto Z Reading for the previous day. The only options available to select on
this reading are ‘Include Transactions from Office PCs’, ‘Include Transactions from Office
PCs only’, and ‘Show Readings’.
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Reception Till and Bookings - Administration

& previous Z Readings 3]
File  Edit
W || e | 66
Search for ID Search for Description
I [ Fridbiet |
D Description -
p | DEAN3A2008 15:06:16 | £7000/3//0.00,-£70.00

0B/03/2008 10:51:31 | £39.60/4//80.00/-£39 50

04/03/2008 22:09:52 | £339.0010//£77 50/-£261.50

04/03/2003 03:04:56 | £4.00/1//£0.00-£4.00

O3/03/2008 13:28:39 | £754.00/12//£0.00/-£754.00

02/03/2008 08:57:13 | £45.00/4//£0.00/-£45 00

29/02/2008 22:26:33 | £0.0040//£0.00/£0.00

26/02/200814:12:40 | £1,290.9715//£0.00/-£1.230.97

26/02/200811:38:14 | £0.00/0/7£0.00/20.00

R e Llﬂ

If more options/information is required or the reading requires to be printed a Reprint Z
Readings option is available. The reprinted Z reading will reproduce the original Z reading
exactly, even if some of the sales have subsequently been credited or voided
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