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Administration for Membership

Modules | Reports  Configuration  Window  He

Members... Chrl+M
Prospects

Reception. .. ChrlH+R.
Bookings Sheet. .. Chrl+B
Bookings Kiosk. .. Chrl+K
Paint OF Sale... Ctrl+p
System Monitar ... Chrl+I

B Electronic Funds Transfer EI
Sites IAII sites T
EFT System IBACS DD j
Frocess IEIe:IlUmc Funds Transfer j

Sale Due Cut OFf Im J04/2008 E :

Electronic Funds Transfer (EFT)...

Processing Date ImﬂU}szUE E :

Invoice | Statement Run... \ Account Type ISlandard - B Blectronic Funds Transfer, ®
Batch Postings. ..
Batch Wizards... ™ Live Run
Sites Im
Non-Merber Attend F4 P el [macs oD =]
jon-Member Attendance
Logged In Users. .. Process IEIe:llnmc Funds Transfer j

Gladstone MRM Management System

? |} This pracess will update your data,
continue?®

Sale Due Cut Off IU‘] /04,2002 E :
Processing Date |31 /0372008 E :
Account Type ISlandard hd

ensure that you have a recent backup available. Are you sure you want to

Ok LCancel

Step 1
Step 2

Step 3

Step 4
Step 5

Step 6

Running an Electronic Funds Transfer

From the Modules Menu choose Electronic Funds Transfer

Sale Due Cut Off Date - This date will indicate any subscription sale
with a due date on or before the selected date. These will be
included on the EFT run

Processing Date:This is the date the EFT File will be processed at the
bank. This date must be today or in the future, but it can be prior
to the Sale Due Cut Off date. It must be a BACS working day

Account type would normally be left at Standard

It is strongly recommended to run a Test Run before running a live run
in order to check monies to be collected. A Test Run can be done more
than once.

A Live Run is then undertaken by ticking ‘Live Run’. This will prompt to
check there is a recent back up available

Your Site Configuration

¥ Electronic Funds Transfer,

Sites
EFT System

Process

Sale Due Cut OFf
Proceszing D ate

Account Type

f & sites

[

{BACS - DD

IEIectronic Funds Transfer

[17/02/2008 =~

|17/02/2008 -l

ISlandard
[~ Live Run

=

Cancel
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Administration for Membership

f & print - Collection Run Repork El‘
Display Printer
© Printer Printer — [4si-fls24W slingford Sales HP Laserie 7
fceen || Copies [T | [F Collate
 File
LCancel

B Report viewer - Collection Run Report.

| & &5 =]|| 0 ] 1o royom ||

Collection Run { BACS -DD) 1

10 Member name Due Date Tax Total For Memb
1000041 Carter, Mary 01/04/2008 £4.47 £30.00
1000042 Harris, Molly 010472008 £4.47 £3000
£8.94 £60.00

Selection Criteria ; [Sale Due Cut Off: 01/04/2008 All Sites|

When running any Test or Live Electronic Funds Transfers the system will produce a
number of reports

Collection Run Report

This report lists each sale that will be included within the EFT run, in member ID order.

The Member's ID and name are shown together with the Due Date, Tax Amount and
Total monies to be collected. If the monies are for another member (for example, a
link's subscription), that Member's ID and Name are also shown on the right hand side of
the report

Your Site Configuration

GA302-4

NOTES:

V1.0




Administration for Membership

& print - Collection Analysis Repork

Display Printer

© Printer Printer — [4si-fls24W slingford Sales HP Laserie 7
@ Zogen || Copies [T | I Colae

 File

[ Report viewer - Collection Analysis Report

| & &f5ox || 4 [ 1o Y om ||

Collection Run Analysis ( BACS - DD ) {

Subscription Type Product Tax Amount

WGIDD Gold Monthly D D Wa003 Gold Monthly D D £8.94 £60.00

£8.94 £60.00
Selection Criteria: [Sale Oue Cut Off: 01/04/2008 All Sites)

Collection Run Analysis

This report shows the total value for each product within each subscription type.
If there are monies listed without a Subscription Type listed these are manual
sales that have been raised.

The Subscription Type ID and Description are shown, with each Product’s ID and
Description, together with the Tax Total and Total Amount of each Subscription.

Your Site Configuration
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Administration for Membership

& Print - Failed Collection Run Report

Gladstone MRM Management System (980

i

Display Printer
© Printer Printer — [4si-fls24W slingford Sales HP Laserie 7
— & Bereent Copies I‘\_ I Collate
 File
18 Report viewer - Failed Collection Run Report
|& &5 =) 4 4 1 ofL boYow || M
~
— Failed Collection Run ( BACS - DD ) 1

10 Member name Due Date Tax Total  Reason fer failure For Memb

Selection Criteria : [Sale Due Cut Off: 01042008 All Sites)

Gladstone MRM Management System (13} EI

This pracess will now generate the EFT file, if you do not receive an operation complete message at the end of this \ i peration complete.
process, you musk ensure the partial file generated by this run is sent for submission before re-doing the EFT run,

Failed Collection Run
This report shows monies that cannot be collected.

The Member's ID and Name are shown together with the Due Date, Tax Amount and
Total Value of each sale and the Reason For Failure. If the sale is for another
member (for example, a link's Subscription), that Member's ID and name are also
shown on the right hand side of the report. Examples of Reason for Failure are ‘No
Bank Account Details’ and ‘Status Set Not To Collect’.

Your Site Configuration
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Administration Membership

lModuIes Reports  Configuration  Window  He

Members...
Prospects
Reception...
Bookings Sheet...
Bookings Kiosk,..
Point Of Sale. ..
System Manitor, .,

ChrHR
ChrHE
ChrhK
CtrhP
Chrl+1

Electronic Funds Transfer (EFT)...
Invoice [ Statement Run...

Batch Wizards, ..

Mon-Member Attendance
Logged In Users..,

& Batch Postings

ChrH+M
Sales Selection | Selectad Unpaid Sales | Selected Payments|

Sales/Payments "oid Payments 'I
Payment Method (]§] J
Paid Date 17/02/2008

Subseriptions Only N

Accaunt Type Ctandard

B Batch Postings 3]
Sales Se\ect\unl Selected Unpaid Sales | Selected Payments ﬂl
Member | Member Name Payment ID Amount | Vaid Payment Method | Reference Post Exit
[1s] = =
¥ | 1000041 | Carter, Mary 10000RG4 £ano0] [ [DD
1000042 | Harris. Molly 10000869 g0l T |oD
KI| =
Total Receipts 2 Total Receipt Amount £60.00  TatalYoid Amaount £0.00
Yoid All Urivoid Al |

Past Exit

The Batch Postings function will void a batch of incorrect payments raised on the same day
as the live Electronic Funds Transfer was run

Batch Postings -

Step 1
Step 2
Step 3

Step 4
Step 5
Step 6
Step 7

Void Payments

Sales/Payments - Void Payments

Payment Method

- Direct Debit

Paid Date - Today's date. It is only possible to void payments that have

been paid today

Account Type - Standard

Click ‘Select’
Click ‘Void AL’
Click ‘Post’

Your Site Configuration
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