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Functlonallty for EFT No AUDDIS

File Edit Options Modules Repurts Configuration  Window Helu

Description | Total TaxCode D | Tax R,

Member

Status

Price Level

B Member Quick Add

KIS =
Details | User F\eldsl More Dalailsl
] 1000041]
Last Name: |Carler Total
First Hames |Mar_'.'

Title ¢ Gendsr Mis-Female .|
D ate OF Bith DD AMMAY Ej

Home Telephone |

“work Telephone |

= II_I—TI

P\')c-l Tl ]TI
" |
- I |
| |
|
" I |

Price Level : MEMAD

Mobile Telephone |

Trai

Save Cancel |

Allocating a Direct Debit Subscription through the Till

appear at the bottom left hand corner of the screen.

Step 1 Add customer to the database through the Member Quick Add screen

Step 2 Swipe the customer through to the Till. The customers name will
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Functionality for EFT No AUDDIS

8 Subscription Allocation ®

General Details | Ad\uslmentsl Fix F'licel Discounlsl Instalment F‘\anl

Subscription Type WEIDD
17/02/2008 16:00:35

Gald Monthip D D
Creation Date
Qriginal Start Date 17/02/2002

[

Reference |

Payment Method

Start Date m Ignore Cut OIFf -

End Date m Ealiest End Date IWEH
|nstalment Due Day lm

|nstalments l1— Apply Defaults When Renewing (1] i
Usage Remaining IU—

Frimany Fays: =

Automatic Fenewal W

Renewal Stop Date DDA E:

General Details

Subsgcription Type
Creation D ate
Qriginal Start Date
Payment kethod
Reference

Start Date

End Date
Instalment Diue Diap
Inztalments

Uzage Remaining
Frimany Fays
Automatic B enewal

Renewal Stop Date

Your Site Configuration

. Subscription Allocation

Adiustmentsl Fix F'ricel Discountsl Instalment Plan

WEIDD Gold Manthiy 0 D
17/02/2008 18:20:53
17/02/2008

T —

|

[Ez/zoe [2=]
[Fr7oerzoe [2=]

[ ot Fived =l

lgnare Cut OFf ]
Earliest End Date

Apply Defaults When Renawing (1]

ljﬁ

DD AMM A

IDD!MMMW E:l

v
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General Details

This screen indicates the details of the Subscription Configuration and is designed for the User to
have to make as few amendments as possible.

The Payment Method should not be changed to how the Member is to pay the first instalment. If this
were changed to Cash at this point no monies would be collected by the EFT Run

Start and End Dates are automatically input by the software according to the Subscription
Configuration.

By selecting Ignore Cut Off the software will show the monthly amount only.

Earliest End Date can be used to display a contract period into which the Member may be tied.
NOTE: This is a visual display only but it can also be reported on.

Instalment Due Date if left at Not Fixed the date will be forced by the End Date of the Subscription.
Instalments is automatically input by the software according to the software configuration.

Automatic Renewal indicates whether the Subscription is to ‘roll forward’ eg: whether it is to
continue to collect monies after the initial month.

Renewal Stop Date can be used to undertake administration today for something that needs to
happen in the future

Save I

Cancel
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Functionality for EFT No AUDDIS

Subscription Allocation

General Detai | Adustments | FixPrice | Discounts| Instaiment Plan |

I Product ID | Description I Standard Amounll Amountl Ad|ustrnenl| One OFf | Tax Code D |

b [43003 | Gold Monthly D D | £30,00] 242,82 1282 [ [5TaND |

Lol | i
Fro Rata Ird Add Delete |
Save LCancel |
Adjustments

This screen indicates the initial monies to collect.

The Amount column can be adjusted to give a discount on initial monies

Your Site Configuration

GenralDetods  Acutmerts | FetPica | Discounis| irtakmaet Pian |
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Froduct ID [ Deseaption | Standwd Amourt | Arourt]  Adustoant | Ore OF ] Tax Coda iD |
b [WB00E | Gold Mot D D E30.00 E4Z82 £1282) [~ |STAMD 1
j«] | i
FioRss [ ast | pese |
sove | Coreal |
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Functionality for EFT No AUDDIS

B subscription Allocation 3]

GenalaIDatai\sl Adjustments | Discnuntsl Instalment F‘Ianl

Fix Price o

Fix Price Linki DO MM AT E :I

Perpetual 'l

Reason |

Product List

[0} I Diescription Standard Price Fixed Price

Total ] 0
Save LCancel |

Your Site Configuration
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Fix Price

up to a stated date.

To use this functionality:-

Fix Price allows the customers Subscription to be fixed at the applied price perpetually or

Step 1 Tick ‘Fixed Price’
Step 2 If fixing until a date apply a date in ‘Fix Price Until’ or tick ‘Perpetual’
Step 3 It is optional to type in a reason for the Fixed Price

'. Sulbrecription Alocation |E|

Genral Detads | Acustmerts | FosPice | Discouns | irtakmart Pian |

Fus Prace r

Fix Price Lintil DD WYY

Pespetasd r

Reapon [

Product List

[T | Dsceipnion | Standard Prics | Feind Piice |
Totd 0 ]

Sove | Corce
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Functionality for EFT No AUDDIS

Your Site Configuration
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'U Subscription Allocation EI‘ ' Subscription Allecation F|
GenalaIDatai\sl Adiustmentsl Fix Price Instalment F‘Ianl . =
Discount Type Genaial Detads I m] Fet Piica Inglalmart Flan I
[6‘ Mome  © Percentage  ( Amourt  Fix Price -~ Discount Type
Round To Nearest |01 | 3 Hore C Pﬂm# r Amount L Fus Price
Driscount Lintil s E :I Perpetual r I
Fieason | Found To Heanest I 1
Product List - Initial Allocation Digoount Uinkl I ) m :i Pespatasl [
(8] | Description I Fncel Discount TDADD‘P' Adjusted Fncel Discount \f'aluel Price To Memberl
w9003  |GoldMonthy DD | £30.00] £0.00] £4282| £0.00] £42.62| Reason |
Product Lisl - |rstial Aocabon
Total  £30.00 s4282 £0.00 £4282 [ Diescription [ Price] Discourt Totppw] Adusted Price | Discourt Value [ Frice To Member
Product List - Subsequent Renewals WAl | Gold Maonthly 1]1] £30.00 EQ.0D E42 82 21 1] E4282
o] | Description I PliDEI Discount TnApp\yl | Discount \f'alual Price To Memherl an
Wa003 | GoldMonthy DD | £30.00] 7000/ 2000/ £30.00
Totd  E30.00 E42 B2 EQLO0 E4282
Total 230,00 £0.00 £30.00
Product List - Subemguenl Rensvwals
Save LCancel | D ﬂm s [ Price I Discourt Towl Discour tvﬂﬂl: Prce To Membei
WI003 | GedMonthp DD | £30.00] “E0.00 £000 £30.00
Totd  E3000 EQL00 E3000
Sove | Concel
Discounts
The Discount screen can be used to apply a discount to the price of the subscription
NOTES:

«If using a ‘Percentage’ a dot will need to be applied and a’ Discount Until’ by
either a date or Perpetually. The percentage to be applied inserted in the
‘Discount to Apply’ on the Initial Allocation and/or the Subsequent Renewals

«If using an ‘Amount’ a dot will need to be applied and a’ Discount Until’ by either
a date or Perpetually. The Amount to be applied inserted in the ‘Discount To
Apply’ on the Initial Allocation and/or the Subsequent Renewals

«If using a ‘Fix Price’ a dot will need to be applied and a’ Discount Until’ by either
a date or Perpetually. The Amount to be applied inserted in the ‘Discount To
Apply’ on the Initial Allocation and/or the Subsequent Renewals

V1.0



Functionality for EFT No AUDDIS

@ subscription Allocation 3]

Gereral Detals | Adustmerts | FixPrice | Discounts Insta\mentPlanl

| Hurmber | Date | Amﬂuntl

DK

[17/02/2008 | £42.02|

Pre-Payment Mathod [ _|

Standard Amount £30.00
Total Adjustments £12.82
Total Discounts £0.00 Price to Member £42.82

Save | LCancel

Your Site Configuration
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)

GerralDetade | Acustmerts | Fo P | Discourts | Instabmard Pl |
| Amours |

Humber | Date

3k

17A12/2008 | £4282|

Instalment Plan

The Instalment Plan tab shows the sales for the current subscription. The instalment is
listed together with the date it is due and the amount.

It is useful for the User to select the Instalment Plan Tab to check the correct amount of
monies is to be asked on the initial payment. This should be done before selecting Save.

Click on ‘Save’

Prroarprrssrd I ssiund i J

Standard Amourt Ex00

Total Adustments E1282

Totad O £0.00 Pric b Merrber E4282
i
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€ | ‘foumust enter bank details ko use this payment method. Do you want to sdd bank details now?
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Functionality for EFT No AUDDIS

Gladstone MRM Management System

Member - Carber,Mary (1000041}

‘fes T |

EFT System Im
Account Name IMEarter—
Sort Code W J

Mumber IW
Reference W

| |

|

¥ Bank Account ® y|Sale-  |£4282 0

[ [ B [Gold Monthly F M
Subscriotil | | | S
c Gold Joint
Monthly D D

GA305-3
Your Site Configuration

& Tills

General D etails | Buttans |

e] ||
D ezcription |
Site Group oo _|

v Dizplay Short Cut Keys
[~ Setds Default

I il

e
" |

i ab | elete | <
Gladstone MRM Management System I D G |Silver Mont_hly D
MNew Instuction v ) D + Join
\?) Do you want ko pre-pay the First instalment in this Subscription? Total £42 82 1 [Silver Annual X 1
. | :
o o

Save | LCancel

£0.00
o iny

Price Level : MEMAD

Add Members Bank Details

A Subscription with Direct Debit as a Payment Method will ask for the customers Bank
Account Details when saving.

eAccount Name - The customers Name
«Sort Code - The customers Sort Code
«Number - The customers Account Number

*Reference - This is the Direct Debit Mandate Reference used by the Bank. It is the
Member ID including the database prefix. This is automatically entered but it can be
changed.

New Instruction should be ticked if this is a newly signed Mandate. Generally this
Reference is then hand written on the Mandate

When saving the Bank Account Details the system will ask ‘Do you want to pre-pay the first
instalment’. Click on “Yes’ to take the sale through to the till and pay for the transaction.

Genera Delads
i Aienenmiiingg 4 y s
[ K T

&
|
=

Lo |
x|
|

|
=
|
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Functionality for EFT No AUDDIS

| sl K> AR e NOd=20HhDLAd 2

Fie Edt Opticns Modues Reports Configuration Window Help :

Your Site Configuration
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Yo
A
aF Member |l{)0004| |Mls Mary Carter
Status CURR = Current Members
5P Price Level [MEMAD - Member Aduft Refund
L System Info. \Attendance Recorded
Priority Sub. |WGIDD Gold Monthly O D 17/02/2008 - 31/03/2003 (Paid To Date)
[information]| User Fields | Referrals|
Detads
» |DWEIDD Gold Monthly D D 17/02/2008 - 31/03/2008
X, 1] 0000
File Edit
=R i
D Description Creation Date | Original Start | Start D ate End Date Status
Date
o8] | Gold Monthly D D [17/02/2008 | 17/02/2008 | 17/02/2008 |31/03/2008 |Paid ToDate
1E:00:35
Member Subscription Screen
When clicking into the gold Subscription icon on the top tool bar this shows the
subscription the customer holds. NOTES:
NOTE:
Creation Date - when the Subscription was allocated to the Member Record
Original Start Date - when the Subscription First Started. The software checks this date on
Entry Points.
Start Date - the Current Start Date
End Date - When the Subscription is valid until.
V1.0



Functionality for EFT No AUDDIS

File Edit Display Options

& sccount : LCarter, Mary (1000041} - Preyious Month {(Standard Account)

IER=EIVEIREIET R E =

Tatal Debt £7282  Total Paid £r2.82 Current Balance £0.00
Debt To Date E000  Unallocated £0.00 Credit Limit NAA
Pro-Forma £0.00 Credit Remaining NAA
.
Pay | Description Status Amount| Raised Date Due Date Irvoice

[  Sub-WGIDD |Paid

[J | Sub-WGIDD  Sale Closed

= [  Sub-WGIDD Sale Closed

£30.00 17/02/2008 16:50  01/04/2008

£30.00 17/02/2008 16:50  01./04/2008

£42.82 17/02/2008 16:08 17/02/2008

B 5ccount Carker, Mary (1000041) - Previous Month {(Standard Account)
File Edit Display Options

HY-=sx MoAE|2-&-0 =26

Total Debt £7282  Total Paid £72.82 Current Balance £0.00
Debt To Date E000  Unallocated £0.00 Credit Limit N A
FroFoma £0.00 Credit Remaining N
Saes
Payment ID| Status Raised Date Amount| Reference | Link To Payment i
10000664 Allocated 17/02/2008 16:51 £30.00 oo
10000624 Allocated 17/02/2008 16:12 £42.82 POS CAsH

A .t s Mt . etk it

the Paid Sale.

Member Account Screen

When clicking into the Account Screen icon on the top tool bar the Sales Tab will show

The Payment Tab shows the Allocated Payment of the Subscription by Payment Method

Your Site Configuration
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Functionality for EFT No AUDDIS

First Namss I Price Level
Salutation I b Status (sll] urrent Me
Eirth Date IDD;M MY BI Title | Gender |rm;; - Female

Last Name I lams Join Date

[1702r2008 E
[MEMAD - Member ||

_

Priority Sub. |

(] Subscriptions : Harris, Molly (1000042
File Edit

LA EICEN &)

(] Subscription Types
File Edit

e R A=A = Y

Dezcription Creation Diate

|\D

Original Start | Start Date End Date Statug

Date

Search for ID Search for Degcription

! ' [ Fas |

1D Description ;I
WGIDD Gold Monthly D O

WEIFM Gold Manthly F M 5

WGIDD Gold Jaint Marthy D O

WOPDD Bronze Off Peak D D

Allocate Subscription Through Subscription Icon

A list of the configured Subscriptions will appear.

A Subscription can be allocated through the Subscription icon by clicking on New.

Double click onto the relevant Subscription in order to select.

NOTE: Due to speed and a requirement to restrict the allocation of any historical
Subscriptions, this is generally restricted by access levels from the Front of House User.

Your Site Configuration
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Functionality for EFT No AUDDIS

] Subscription Allocation

General Details | Ad\uslmentsl Fix Price | Discounts

| Murnber | Date | Amnuntl
» 1 [17/02/2008 | 4282

Pre-Payment Method I _I

Standard Amount £30.00
Total Adiustments £12.82

Total Discounts

Gladstone MRM Management System

€ | ‘foumust enter bank details ko use this payment method. Do you want to sdd bank details now?
E )

Member - Harris,Molly (1000042}

‘fes T |

(] Payment Methods
File Edit

=K 3= 3k =N

Your Site Configuration

Search for ID Search for Description

. ' [ e

D Description

» CARD | Dehit! Credit Card
CASH | Cash
CHO Chegue

“M
[ subscrption atocation

B subs ion Allocation

Genslalelai\sl Adiustmenlsl Fix F'ncel Discounts  Instalment Plan |

| Number I Date I Amuunll Pre Pap |
£ [ 17/02/2008 | £42821 1
Pre-Payment Method CASH _I
Standard Amount £30.00
Total Adjustments E12.82

Once selected the Subscription can be paid through the Pre-Payment Method. Select the
Payment Method by double clicking and tick Pre-Pay.

Clicking on Save will prompt for the input of Bank Account Details.

GA305-3
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Alternative to Front Of House Adding Bank Details

] Payment Methods:

General Detalls | Dptians | Online Authorisation |

3]

o) IPF\ EDD
Description IlF‘re i) |

2nd Language |
Descriptian

Collection Interface || Marwal

™ Setas Default
I~ Set as Default for Hosts

Microz Mapping

EFT Systemn

—

[~ Raw Currency [Cash)

[~ Open POS Cash Drawer

[~ Produce Duplicats Receipt

[~ Print Signature stip on Receipt
[~ Print Cheque Audit Infarmation
™| Award Layaly Points

[~ Fiestict Split Tender

Non Banked Income

[~ Allow Counted Total

INUI’]E

=

] Subscription Types

General Detais | Creation  Renewal | Product List | More Detais| Site Calendars |

18] WGIDD
[Gold Monthiy D D
2nd Language Description |

Descriptian

Payment kethod PREDD
Calendar STAND _I

Your Site Configuration

] Payment Methods

General Details | Dptions | Online duthorization |

10 I—

Description I
2nd Language I
Description

=

Collection Interface IManual

[T Set Az Default

[~ Set as Default for Hosts

[~ Setds Default for Subseription Fef
[~ Allow for Subseription Refunds

I~ Set s Default far Transfen B efunds
[~ Allow Far Transfer Befunds

GA305-3

& Payment Methods

General Details Online Authorization

—

Micros M apping

¥ Raw Currency [Cazh)
v OpenPOS Cash Draver

[~ Produce Duplicate Feceipt

[~ Print Signature strip on Receipt
[~ Piint Cheque Audit Information

Alternative to Adding Bank Details Front of House

A ‘dummy’ Payment Method of Pre DD is recommended should Bank Details be required to
be added at a later time. The Collection Interface would be Manual on this Payment
Method and set as a Non Banked Income

Reports can then be created using this Payment Method in order to cross reference to the
Direct Debit Mandates.

[T &ward Loyalty Paints
[ Restrict Split Tender
[~ Mon Banked Income
[ Allow Counted Tatal

EFT Spstem

i

INone

Save I

Cancel
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