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Member login without a membership card

AEEEEE——

NOTES:

Kiosk v2.7.1 - Member login without a membership card V1.5-1110

10of 5



2. Member login without a membership card

M,

« Kiosk has been enhanced to allow a member without a membership card to record

attendance and collect tickets for bookings and products.

« Using an onscreen keyboard the member is required to enter their Member ID and

PIN to login manually.

* A member with a membership card or a non-member will still be able to access

Kiosk, as per current functionality.
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Member login without a membership card

NOTES:
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Kiosk provides more independence from the reception desk by allowing members to access the club facilities via kiosk. This will reduce long queues at reception and
improve the recording of usage numbers, because the receptionist will no longer need to leave access gates open to relieve pressure.

« In the Kiosk login screen the entry of a Member ID and PIN is required to login manually without the use of their membership card.

« The user selects the Member ID field and the onscreen keyboard is displayed at the lower half of the screen.

« By default the number pad is displayed, but the alpha keyboard can be displayed by selecting the ‘ABC’ button.

« To change the alpha pad from lower case to upper case, select the ‘up’ arrow button on the keyboard and press once again to return to lowercase.
« To revert back to the number pad, select the ‘123’ button.
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Using the onscreen keyboard the user enters their Member ID and then moves to the PIN field.
Repeating the same process, use the onscreen keyboard to enter their PIN.

Once the login credentials have been entered the user selects the option ‘Login’.
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If the login credentials are invalid through the combination validation rules in Plus2 of the Member ID and PIN, the user will be prompted ‘Invalid login details please

try again.’
Upon a successful login the Kiosk welcome screen will be displayed with the users name above the available options.
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