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1. Invoke the Kiosk module

>
& System Configuration
File Edit

Attendance

&3}

Bookings

System Configuration

Kiosk Module

o

&3}

Conlfiguration Defaults

EFT Rejections Module

&3}

Connect

Electronic Funds Transter Module

NOTES:

EFT |
EFT Rejections & System Configuration
E::? el | Ploass orto pasoword or Acosss Do : 06060008 | |- b BE
General Settings Blad] e L=}
Loyalty Glads) "N [Moduls [ Value
B Wembers Bl EURD
P05 ok | el | -
POS Reading Modules Helps Email
Wugshot Hous STEspma e ™ General Sattings
Newt IDs/Melerances Irvaicing Maduis Ve
Online Authorisation [ N Alowed Login Atempts 3
oS Lopaly Maduls Yes Backings Cut Off Period [rinutes] [
Braspoots Wicass Mo o Backings Cut O Type Before Stan Time
Wigshod Mol Ves Card Payment Method Kiosk
Hatfisation borie fia Eniry Foirt D Whinskl
Member Type Member iD
Member Walidation Type FiN
i dhorsstion Host
i hdhorsation inians VES oy Chip e N
i ihorsstion Merchant 1D
i iihorsstion Pont Himber
i Avihorsation Tims ot petiod | sscors |
User 58

» Expand the option of ‘Modules’.

» Double click the option of ‘Kiosk module’.
* You are prompted for a system password, which can be obtained from Gladstone Customer Support Desk (08451 20 10 11).
o Click in the check box to invoke the modules and select the option of ‘Save’.
o The kiosk module is invoked and a new grouping of ‘Kiosk’ is available within system configuration.
« Select the toolbar option of ‘Exit’.

The ‘Kiosk’ module in Plus2 system configuration needs to be invoked.

» Choose the menu option ‘Configuration’, select ‘System’ and click on ‘Configuration’.
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2. Configure a Kiosk user
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NOTES:

File Edit
e x| nlak
Search for ID Search for Description General Details | Displaprlinnsl
[} 958
ID Description Mame:
K WManager Kinsk User
1007 | & User Job Title
__Bookings | 151 | Experienced Receptionist
e 2 |AsstManager Cad 1D
_ Recepion | 201 | Duty Manager
PDSP:zSadmg 251 | Membership Advisors User Group ;I ISTAN d
88 | Automated -
935 | Conmect ser Site Group J IAI\Sltes ;I IALL ;I
Paszword lm [Daps)
Renewal Period T
Enviranment lm
Force Password
Feset r
Pl I Lock User Account [
[ | o |

A new user needs to be created and will be attributed to all sales that are generated through the Kiosk.

» Choose the menu option of ‘Configuration’, select ‘System’ and click on ‘User’.
o Click on the toolbar option of ‘New’.

« Define a unique ‘ID’

« Define a ‘Description’

« It is advisable to define a password to secure login to Plus2 as this user.

e Click on ‘Save’ and you return to the list of users.

» Select the toolbar option of ‘Exit’.
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3. Configure a Kiosk entry point
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A new entry point per site will need to be created where Kiosk has been installed.
The entry point will control the variety of infringement response checks that can be configured.

» Choose the menu option of ‘Configuration’, select ‘System’ and click on ‘Entry Points’.
o Click on the toolbar option of ‘New’.

» Define a unique ‘ID’.

o Define a ‘Description’.

« Select the option ‘Sites’ and select the site for the new entry point.

« Double click to choose the site.

o Select the ‘Hardware’ tab.

e Click the dropdown list of ‘Swipe Type’ and choose ‘MRM.Kiosk’

* Click the option ‘Save’ and you return to the list of entry points.

» Select the toolbar option of ‘Exit’.
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. Configure Kiosk system configuration
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Configuration within Plus2 system configuration needs to be modified and apply the new configuration that has been created since invoking the Kiosk module.

Choose the menu option ‘Configuration’, select ‘System’, ‘Configuration.

Expand the option of ‘Kiosk’.

Double click to modify the option of ‘Entry Point ID’.

Enter the Entry Point ID previously created for the site and select the option ‘Save’.
Double click to modify the option of ‘User ID’.

Enter the User ID previously created and select the option ‘Save’.

Select the toolbar option of ‘Exit’.
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5. Configure ticket layouts
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NOTES:

Ticket layouts are required if they are to be collected at the time of purchase through the kiosk.

layout.

o Click on the toolbar option ‘New’.

« Define a unique ‘ID’ and ‘Description’.

« Select the ‘Type’ and choose ‘Tickets’ from the drop down list.

« Select the ‘Paper Size’ and choose ‘Receipt’ from the drop down list.

« Select from the field list the ‘Booking Reference Barcode’ if a booking barcode is to be printed.
« Once the ticket is defined, select ‘Save’ and you return to the list of ticket layouts.
« Select the toolbar option of ‘Exit’.

« Define the layout in the ticket layout area, using a combination of free text and fields from the list.

Although existing tickets can be used, separate ticket layouts should be configured for the purchase of products and for bookable activities, due to the different content of the ticket

« Choose the menu option ‘Configuration’, select ‘Financial’, ‘Point of Sale’ and choose ‘Ticket Layouts’.
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6. Configure wristband layouts
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Wristband layouts are required if they are to be collected at the time of purchase through the kiosk.

Similar to ticket layout, separate wristband layouts should be configured for the purchase of products and for booking activities , due to the different content of the ticket layout.
Generic tickets can be configured for all products or bookable activities, or they can be configured specifically.

« Choose the menu option ‘Configuration’, select ‘Financial’, ‘Point of Sale’ and click ‘Ticket Layouts’.

o Click on the toolbar option of ‘New’.

» Define a unique ‘ID’ and ‘Description’.

* Select the ‘Type’, choose ‘Wristband’ from the drop down list and the ‘Paper Size’ will change to ‘Wristband’.
« Define the content in the ticket layout area, using a combination of free text and fields from the list.

« The font and size can be changed in wristband layout, click in the text and change the font and/or size.

« Select from the field list the ‘Booking Reference Barcode’ if a booking barcode is to be printed.

* Once the ticket is defined, select ‘Save’ and you return to the list of ticket layouts.

» Select the toolbar option of ‘Exit’.
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7. Configure admission products
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» Select the toolbar option of ‘Exit’.

Configuration of existing products to be sold through the kiosk will need to be considered.
This will involve the allocation of a ticket and/or wristband and invoking the option to purchase through the kiosk.

» Select the menu option of ‘Configuration’, ‘Financial’, choose ‘Products’ and click ‘Products’.
« Find the product to be modified.

» Click the toolbar option of ‘Modify’
» Click on the ellipses button for ticket and/or wristband allocation , and select the ticket/wristband layout.
e Click on the ‘Kiosk’ tab
e Click in the check box to invoke the ‘Purchase via Kiosk’ flag.
» This needs to be considered for each site where this product can be purchased.
e Click on the option of ‘Save’.
* Repeat the process until all the products have been configured for kiosk purchase.
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8. Configure activities
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» Select the menu option of ‘Configuration’, ‘Bookings’, and click ‘Activities’.
« Find the activity to be modified.

* Click the toolbar option of ‘Modify’
» Click on the ellipses button for ticket and/or wristband allocation , and select the ticket/wristband layout.
e Click on the ‘Web/Kiosk’ tab
e Click in the check box to invoke the ‘Kiosk Bookable’ flag.
o Click on the option of ‘Save’.
» Repeat the process until all the activities have been configured for kiosk purchase.
» Select the toolbar option of ‘Exit’.

Configuration of existing activities to be booked through the kiosk will need to be considered.
This will involve the allocation of a ticket and/or wristband and invoking the option to purchase through the kiosk.
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9. Configure classes
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Configuration of existing classes to be booked through the kiosk will need to be considered.

» Select the menu option of ‘Configuration’, ‘Bookings’, and click ‘Reservations’.

« Find the class to be modified.

* Click the toolbar option of ‘Modify’

» Click on the ellipses button for ticket and/or wristband allocation , and select the ticket/wristband layout.
e Click on the ‘Web/Kiosk’ tab

e Click in the check box to invoke the ‘Kiosk Bookable’ flag.

o Click on the option of ‘Save’.

» Repeat the process until all the classes have been configured for kiosk purchase.

» Select the toolbar option of ‘Exit’.

This will involve the allocation of a ticket and/or wristband and invoking the option to purchase through the kiosk.
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