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• Connect has been enhanced to allow a member to login using the Plus2 members 

Home Email Address as an alternative method to the current use of Member ID, 

Card ID or Login ID.

• In the release of Plus2 v9.7 a new Connect ‘Member Identification Type’ option of 

Home Email Address has been added into Plus2 system configuration.

• Once this new option has been defined in Plus2, the Connect user may use this in 

conjunction with the existing Connect ‘Member Validation Type’ options of PIN or 

Password at the point of login.

1. Login is using an email address

.
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Before a Connect user can use their ‘Home Email address’ recorded against their member record in Plus2, Plus2 system configuration must be first configured. 

In the release of Plus2 v9.7 a new Connect ‘Member Identification Type’ option of Home Email Address has been introduced.

The following steps will guide you through the configuration in Plus2 and an overview of the functionality in Connect.

Configuring Plus2 system configuration:

• Connect installation configuration uses a generic default site for login credentials where Plus2 defines the Member Identification Type and Member Validation Type 

that Connect users are requested at the point of login.

• Login to Plus2 and change the current site to the site that controls the Connect login credentials.

• Select the menu option ‘Configuration’, choose, ‘System’ and select ‘Configuration’.

• Once Plus2 system configuration is displayed find and expand the ‘Connect’ grouping.

• Find the option ‘Member Identification Type’.

a. Configuring Plus2 system configuration
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• Double click the option to modify the Member Identification Type.

• Click on the drop down list and display the options including the the new option of ‘Home Email Address’ can be found.

• Select the new option and the system configuration table updated.

• Select  the option to exit from system configuration and return to the Plus2 desktop.



Connect v3.1 – Login using an email address V1.2-1110 5 of 6

NOTES:

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________

b. Login to Connect using an email address

Once Plus2 has been configured for Connect, the following will provide you with an overview of the functionality in Connect:

Login to Connect using the members Home Email Address:

• In the Connect login page you will observe the new login option of ‘Your Email Address’.

• The Connect user enters their email address and PIN or Password, depending upon the clients configuration.  In this example the PIN is being used.

• Once the user enters their login credentials and clicks the option ‘Login’, Connect will verify that a member record in Plus2 with a Home Email Address and PIN 

exists.
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• If the details do not exist, the user will be displayed with a warning message, which remains the same as current functionality and the user can try again to login.

• Once valid login credentials are entered the user will be displayed with the Connect home page.


