Gladstone Health & Leisure

saistone &)

Capita Online Payment Portal
Functionality

AEEEEE——

NOTES:




Overview of Capita online payment portal functionality
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Amount£2.94
Card Humber'

I ]
Card Holder Name"

Frederick Jones

Please enter a valid e-mail acdress ifyou would lie to receve an electrnic receiptfor your payment
£ Mail Address

agordon@gladstonemim com

Please enter the issue number as shown on your card. For exampl, if the number shown is 03 type 03, ifthe
number shown is 3 type 3.
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The following will provide an overview of the Capita online payment portal.

* Online bookings can be paid on an individual basis as part of the online booking process.
* Move through the online booking process, select an activity and confirm the booking.

* Move the cursor and select the option ‘Paid’.
* You will be presented with the payment screen, select the option ‘Pay Now’.
« The Capita Online Payments - e-Commerce Payment screen is displayed.

» At the conclusion of the booking process there is an option to pay for the booking within the prompt ‘This booking must be paid for before it is Confirmed.’
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Card Number* a
4443333222211 ]

| Card Holder Name*
Frederick Jones

Please enter a valid e-mail address if you would like to receive an electronic receipt for your payment
E-Mail Address

[AMember@gladstonemm com

Expiry Date®

10 v)/[10 %

Please enter the issue number as shown on your card. For example, i the number shown is 03 type 03, i the
number shown is 3 type 3

Issue Number

Start Date
¥/ @

Please enter the 3 digit secuty code printed on the back of your card

acurly Code’ | = Axis Payments Portal Integration Test Site - e-Commerce Payments - icrosoft Internet Explorer provided by Gladstone plc EEE
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Please enter the Number(s) from the address at which your Card is registered, which wil be a G - (B mosihosstocommtacnisigons s 2 Ees [8] [ J

statement that you recaive from your Bank / Building Society (2.9, fthe address is Flat 7. 32 | fle &t vew Favres Tock bl

would enter 732)
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Please enter the Post Code of the address at which your Card is registered. which vill be a5 <

statement that you receive from your Bank / Building Society |
AVS Post Code* Help

0X10 98T Cancel
Account Dstails

Please Confirm Your Payment Details Before Proceeding

o ) You ara about o make a payment fo the transaction shown below. Pleasa check that thes datait are carect and
then sther cick on the HMake Payment button to continue with your payment o click on Back f any details need.

to'be smend

Online Payments - e-Commerce Payment

Once you click on Make Payment your transaction will be authorised on-ine. This villtypically take about six

seconds but various factors can affect the actualtime taken. Please refrain flom clicking on any other browser
buttons or navigating to other sites while this process takes placs. I the process stops responding for any reason
then we recommend that you simply close your browser

FamentFor Retrence Amount
) wos0rsss 206
A Credit Card is being used to pay for this transaction which willincur a surcharge of £1.00.
Temzase
Card Detais
ard Number: 14
Card Holder: Fredeick Jones 3
E il Allember@gladstonemim com
Expiry Date: 1010
Make Payment
oo @ imernes o~

* Move through the payment screen entering the details. In particular, mandatory fields are indicated by an asterisk (*).
« In this illustration test card details are being demonstrated.

* Once the card details have been entered, move the cursor and select the option of ‘Continue’.

» A Confirmation of payment details is displayed, which once checked the option ‘Make Payment’ is selected.
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Cancel Online Payments - e-Commerce Payment
- Account Details

| Please Confirm Your Payment Details Before Proceeding

You are about to make a payment for the transaction shown below. Please check that these details are correct and
then either click on the ake Payment’ button to continue with your payment or click on 'Back’ if any details need
to be amended

23

Once you click on "Make Payment’ your transaction will be authorised on-line. This will typically take about six
seconds but various factors can affect the actual time taken. Please refrain from clicking on any other browser
buttons or navigating to other sites while this process takes place. If the process stops responding for any reason
then we recommend that you simply close your browser

Payment For Reference Amount

Fundd 10001886

A Credit Card is being used to pay for this transaction which will incur a surcharge of £1.00.

Totsl £2.34

Card Details

Card Number: 111

Card Holder: Frederick Jones

E-Mail: AMember@gladstonemrm_com
Expiry Date: 1010

Please wait while your transaction is being authorised. If this process stops responding for any reason please do not attempt to
make the payment again. b
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» The card payment will be processed and when the payment is successful a payment confirmation is displayed.

» In this example a successful payment is demonstrated. Where the status of the sale and booking will be changed within Plus2 as ‘Paid’ and an email payment confirmation will be
sent to the user.

« In the event of a failed payment, Connect2 will indicate this in a message and the sale and booking will remain unpaid within Plus2.




